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Investigator: Tom Davis . .  

22 A 11: W3 Priorin/: Respond Within F iv@b&& 

L!H 
Date: 12/19/2014 

, - ,i r 
Opinion 
ComDlaint Description: 01 H Billing - Smart Meter 

- No. 2014 - 120162 ~~~~~~~~~~~~~ 

NIA Not Applicable 

First: Last: 

Complaint BY: Patricia Ferre 
Account Name: Patricia Ferre Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: nla - is: 

UtiliW Companv. 

Contact Name: I Contact Phone: 

Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

DOCKET# E-01 345A-13-0069 

From: Patricia Ferre 1 

Sent: Tuesday, December 16,2014 10:41 PM 
To: Warren Woodward 
Cc: Stump-Web; RBurns-Web; Burns-Web; Pierce-Web; Bittersmith-Web; Jodi Jerich; Legal Div - Mailbox; 
Utilities Div - Mailbox 
Subject: Fwd: unresolved solarl'smart' meter issue 

Thank you Warren! 

Appreciate your support on behalf of everywhere there is injustice such as discrimination, extortion, fraud and 
the harmful use of AMI. 

Pat Ferre 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
12/19/14: Entered for the record and docketed CLOSED 
*End of Comments* 
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Date Completed: 12/19/2014 

ODinionNo. 2014 - 120162 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 


